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2020 CERTIFICATION
Consumer Confidence Report (CCR)
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Public Water System Name
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List PWS ID #is for all Community Water Systems included in this CCR

The Federal Safe Drinking Water Act (SDWA) requires each Community Public Water System (PWS) to develop and distribute a Consumer
Confidence Report {CCR) to its customers each year. Depending on the population served by the PWS, this CCR must be mailed or delivered to
the customers, published in a newspaper of local circulation, or provided to the customers upon request. Make sure you follow the proper

procedures when distributing the CCR.

CCR DISTRIBUTION (Check all boxes ihat apply )
| INDIRECT DELIVERY METHODS (Atizch copy of publication, water bill o other)

o Advertisement in local paper (Attach copy of advertisement)
o On water bills (Attach copy of bill)
o Email message (Email the message to the address below)

. ej_."‘i.a_;bt.a.rx-'_..::_d;'"_— :'--E,‘&L‘,—;;‘:— —_4)

o Dlstnbuted via U. S Posl Mail

o Distributed via E-Mail as a URL (Provide Direct URL):
o Distributed via E-Mail as an attachment

o Distributed via E-Mail as text within the body of email message

o Published in local newspaper (attach copy of published CCR or proof of publication) //ﬂ/m‘/&ﬂ/}’)
o Posted in public places (attach list of locations)

o Posted online at the following address (Provide Direct URL):

CERTIFICATION
| hereby certify that the CCR has been distributed to the customers of this public water system in the form and manner identified
above and that | used distribution methods allowed by the SDWA. | further certify that the information included in this CCR is true
and correct and@consis!en with the water quality monitoring data provided to the PWS officials by the MSDH, Bureau of Public

Water Supply.

v 3 , v }‘OQM , L-1- 202/
Narig = N/ Title Date
U SUBMISSION OPTIONS (Select one method ONLY)
ou must email, fax (not preferred), or mail a copy of the CCR and Certification to the MSDH.
Mait: (U.S. Postal Service) Email: water.reports@msdh.ms.gov
MSDH, Bureau of Public Water Supply
P.O. Box 1700 Fax: (601) 576-7800 (NOT PREFERRED)

Jackson, MS 39215

CCR DEADLINE TO MSDH & CUSTOMERS: BY JULY 1, 2021
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We're pleased to present to you this year's Annual Water Quality Report. This report is designed to inform you
about the quality water and services we deliver to you every day. Our constant goal is to provide you with a safe
and dependable supply of drinking water. We want you to understand the efforts we make to continually improve
the water treatment process and protect our water resources. We are committed to ensuring the quality of your
water. Our water source is three wells, one drawing from the Middle Wilcox Aquifer and the other ones drawing
from the Lower Wilcox Aquifer.

Our source water assessment has been completed for our public water system to determine the overall susceptibility
of its drinking water supply to identify potential sources of contamination. A report containing detailed information
on how the susceptibility determinations were made has been furnished to our public water system and is available
for viewing upon request. The wells have received a moderate susceptibility ranking to contamination. This report
shows our water quality and what it means.

If you have any questions about this report or concerning your water utility, please contact Donald Phelps at 662-
609-3637. We want our valued customers to be informed about their water utility. If you want to learn more, please
attend any of our regularly scheduled meetings. They are held on second Tuesday of each quarter at 7:00 p.m. at
the water site on Ballentine Road in Sardis.

Hebron Water Association routinely monitors for constituents in your drinking water according to Federal and
State laws. This table shows the results of our monitoring for the period of January 1% to December 31%, 2020. As
water travels over the land or underground, it can pick up substances or contaminants such as microbes, inorganic
and organic chemicals, and radioactive substances. All drinking water, including bottled drinking water, may be
reasonably expected to contain at least small amounts of some constituents. It's important to remember that the
presence of these constituents does not necessarily pose a health risk.

In this table you will find many terms and abbreviations you might not be familiar with. To help you better
understand these terms we've provided the following definitions:

Action Level - the concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system must
follow.

Treatment Technique (TT) - A treatment technique is a required process intended to reduce the level of a contaminant in drinking water.

Maximum Contaminant Level - The “Maximum Allowed” (MCL) is the highest level of a contaminant that is allowed in drinking water.
MCLs are set as close to the MCLGs as feasible using the best available treatment technology.

Maximum Contaminant Level Goal - The “Goal”(MCLG) is the level of a contaminant in drinking water below which there is no known
or expected risk to health. MCLGs allow for a margin of safety.

Parts per million (ppm) — Milligrams per liter (mg/L).

Parts per billion (ppb) — Micrograms per liter (ug/L).



TEST RESULTS
Contaminant | Violat | Date Level | Range of Detects Unit MCL | MCL Likely Source of Contamination
ion | Collected | Detected | or # of Samples | Measurcment G
YN Exceeding
MCL/ACL
Disinfectants & Disinfection By-Products
(There is convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants.)
Chlorine (as N 2020 0.90 0.60—120 Ppm 4 4 Water additive used to control microbes
CI2) (ppm)
Inorganic Contaminants
Barium N *2019 .0083 .0081 - .0083 Ppm 2 2 Discharge of drilling wastes; discharge from
metal refineries; erosion of natural deposits
Copper N 2020 0.2 .0067—.258 Ppm 1.3 Al-13 | Corrosion of household plumbing systems;
erosion of natural deposits; leaching from
wood preservatives
Chromium N *2016 2.6 1426 Ppb 100 100 | Discharge from steel and pulp mills; erosion
of natural deposits
Lead N 2020 2.0 527 ppb 0 =1. | Corrosion of household plumbing systems,
5 erosion of naturat deposits
Nitrate (as N *2017 024 No-range Ppb 0 100 By-product of drinking water chlorination
nitrogen)
Fluoride N *2019 -0.159 0.152-0.156 Ppm 4 4 Erosion of natural deposits; water additive
which promotes strong teeth; discharge from
fertilizer and aluminum factories
Volatile Organic Contaminants
HAAS N *2016 4.0 No-range ppb 0 60 By-product of drinking water chlorination
TTHM N *2016 123 No-range Ppm 0 100 Erosion of natural deposits; water additive
[Total which promotes strong teeth; discharge from
trihalomethanes] fertilizer and aluminum factories
Unregulated Contaminants
Sodium N #2019 94,000 | 86,000-94,000 | Ppb 250,000 | 250,00 | Road salt, Water freatment chemicals,
0 Water sofieners, and Sewage effluents

*Most recent sample. No sample was required in 2020

Unregulated contaminants are those for which EPA has not established drinking water standards. The purpose of unregulated
contaminant monitoring is to assist EPA in determining the occurrence of unregulated contaminants in drinking water and whether

Jfuture regulations are warranted.
*** Additional Information for Lead***

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young
children. Lead in drinking water is primarily from materials and components associated with service lines and
home plumbing. Hebron Water Association is responsible for providing high quality drinking water, but cannot
control the variety of materials used in plumbing components. When your water has been sitting for several hours,
you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using
water for drinking or cooking. If you are concerned about lead in your water, you may wish to have your water
tested. Information on lead in drinking water, testing methods, and steps you can take to minimize exposure is
available from the Safe Drinking Water Hotline or at hitp://www.epa.gov/safewater/lead. Please contact 601-576-
7582 if you wish to have your water tested.

All sources of drinking water are subject to potential contamination by substances that are naturally occurring or
man-made. These substances can be microbes, inorganic or organic chemicals and radioactive substances. All
drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some

contaminants. The presence of contaminants does not necessarily indicate that the water poses a bealth risk. More
information about contaminants and notential health effecte can he ohtainad hv calline the Enwiranmantal



Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-
compromised persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ
transplants, people with HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly
at risk from infections. These people should seek advice about drinking water from their health care providers.
EPA/CDC guidelines on appropriate means to lessen the risk of infection by cryptosporidium and other
microbiological contaminants are available from the Safe Drinking Water Hotline (800-426-4791).

Your CCR will not be mailed to you however; you may obtain a copy from the water office. Please call 662-563-
5189 if you have any questions.



- Publisher's Certificate of Publication

STATE OF MISSISSIPPI
COUNTY OF PANOLA

Rebecca Alexander, being duly sworn, on oath
says she is and during all times herein stated has
been an employee of Batesville Newsmedia pub-
lisher and printer of the The Panolian (the “Newspa-
per”), has full knowledge of the facts herein stated
as follows:

1. The Newspaper printed the copy of the matter
attached hereto (the “Notice”} was copied from the
columns of the Newspaper and was printed and
published in the English language on the following
days and dates:

06/02/21

2. The sum charged by the Newspaper for said
publication is the actual lowest classified rate paid
by commercial customer for an advertisement of
similar size and frequency in the same newspaper
in which the Notice was published.

3. There are no agreements between the News-
paper, publisher, manager or printer and the officer
or attorney charged with the duty of placing the at-

tached legal advertising notice whereby any advan-
tage, gain or profit accrued to said officer or attorney

Rliven G

Rebecca Alexander, Publisher

Subscribed and sworn to before me this
2nd Day of June, 2021

J)A b/l G?CQ/KN— {*é

RN RS
1 K. K057

Shandale Goodman, Notary Public
State of Mississippi
My commission expires 07-30-2022
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We're pleased to present Lo you this year's Anual Water Quality Report, This 1eport is designed w inform you
abuut the qualily water and services we deliver 1o you every day. Our constant gou! is to provide you with a sufe
and dependable supply ol drinking water, We want yoo to undersiand the elTorts we make (o continually
improve the sater treatment process and protect our water resources, We are comuilted wa ensuring the quality
of your water, Qur water source is three wells, one drawing (ron (he Middle Wilcox Aquifer and the other ones
drawing [rom the Lower Wilcox Aquiler,

Our source waler assessment has been completed for our public water system 1o determine the overall
susceptibility of its drinking water supply to identify potential sources of contamination, A report containing
detailed information on how the susceptibility determinations were made has been furnished to our public watcr
system and is available for viewing upon request. The wells have received a moderate susceplibility ranking to
contamination, This report shows vur water qualily and what it means.

II'you huve any questions abaut this report or concerning your waler wility, please contaci Donald Phelps at 662-
609-3637, We want our valued customers do he informed ahout their water utilivy. If you want 1o leam more,
please atlend any of aur regularly scheduled meetings. They are held on second Tuesday ol eseh quarter al 7:00
p.m. at the watee siie on Ballentine Road in Sardis

Hebron Water Association routinely monitors far constituents in your drinking water according (o Federal and
State laws. This table shows the results of' our monitoring for the period of January 1™ fo December 317, 2020,
As water travels over the land or underground, it can pick up subslances or contaminants such as microbes,
inorganic and organic chemicals. and radioactive substances. All drinking water, including bottled drinking
water, may be reasonably expecled to confain al feast small amounts of some consitents. It's important o
remember that the presence of 1hese canstituents does net necessarily pose a health risk.

In this 1able you will find many terms and abbreviations you might nol be familiar with, To help you betler
understund these terms we've provided the following definitions:

Aciivn Lovel « the contemration of a contannmant which, if' exceeded, teiggers treaument or uiher requirements which a witee ssstem
must follow.

Treament Techniqie (TT) - A treament Jechnigue is a required progess intended Lo reduce the lesel ofa contaninant in dinking witer,

Mevinm Contaminent Leved - Vhe "Maximum Allowed™ |\MC1) is the highest level of 4 contanmnnat that is allow el in Jrinking
water. MCLa are set as cluse 1o the MCLGs i feasible using the bestavmlable trealment technolopy.

Maximum Contunsingat Level Goof + The “Goal tMCLGY is the level of a comaminant i1 diinking water below which ihere is
knawn or expected risk 1o health, MCLGs allow for a margin of safety

Parts per mitfion (ppm) = bilhgrams pee liver tngf )

Luris per bitlion fppb) ~ Micrograms per litee (ug/L)
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*Mast recent samiple, Mo saniple was required In 2020

tinrepulased conraminunts ure those for which EPA has nol exiubiished drinking water stundarily. The plirguse af nsrrgulaied
comtuminan monitorig is i usslst EPA bn inds In drinding wuier wind wheiher
future regulutions are warranivd.

Adittifonal fnfnrmation far Losd***

IF present, elevated levels ol lead can cause serious bealth problems, especially for pregnant women and youny
children. Lend in drinking water is primarily (rom materials und components associnted with servie lines and
home plumbing. Hebron Water Assuciation is responsible for providing high quality drinking water, but cangot
control the viriety of maleriuls used in plambing components. When your water has been sinting fot several
haurs, you mize 1he potentiol for Jead exposure by Dusliing your tap for 30 seeands v 2 minutes befare
using waler for drinking or cooking. 1€ you are coneemned about lead in your waler, you may wish to have your
waler tesied, Informntion on fend in drinking water, testing methods, and sleps you can take to minimi
exposure is availuble from the Safe Drinking Water Hotline or at hup:/www.epu,povisalewalerdead. Ple
contact 601-576-7542 if you wish 1o have your waler tested.

All sources ol drinking water are subject to polentiul contamination by substances that are naturally uceurring or
man-mude. These substances can be micrabes, inorganic or brganic chemiculs and radioactive substinces, All
Urinking water, including hottled walcr, nisy reasonably be expecled o contain a1 least sinall amounis of some
contuminants, The presence of canwminsnts does nol necessarily indicule that the water poses o health risk,
Muore information about contaminants and potential health effects can be obtained by calling the Environnental
Protection Agency’s Safe Drinking Water Hotline ul 1-B00-426-4791

Some people may be more vulnerable lo contaminants in drinking weier than the general poputation. lmmung-
compromised persons such as persons with cancer undergoing chemotherapy, persons who have underpone
argan transplanis, people with HIV/AIDS or other immune system disorders, some elderly, and infants can he
particularly al risk romm infections, These peaple should seek advice about drinking water Irom theie health care
providers. EPA/CDC guidelines on appropriate means to lessen the risk of inlection by eryplosporidiom and
other microbiolugical contaminants are available from the Safe Drinking Water Holline (800-4264791).

Your CCR will not be mailed to you hawever; you may abtain a copy from the water office. Please call 662-563-
5189 il'you have any questions,




